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In global organizations, communication is complex: different cultures,
fast pace, constant change, AI-generated wording. It’s easy to lose
clarity, and when the impact is high, that’s a risk.

I help business executives communicate clearly and convincingly in
international high-stakes situations – with their teams, stakeholders,
and business partners – to build strong relationships and drive results.

Edwards English

with clear goals, focused insights, and strong outcomes
1:1 coaching & sparring 

for self-reflection, alignment, and shared learning
Team coaching

on customized business communication topics 
Interactive workshops 
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Benefits

Perform at your best in global high-stakes environments.
Communicate clearly with stakeholders, customers, and teams.
Work on your most critical communication challenges.

As a business executive

Strengthen communication across language and culture.
Increase alignment and accountability in global teams
through clear communication.
Improve individual and team performance by avoiding
miscommunication.

As an organization
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Portfolio

Clear & impactful presentations
Strategic pitching
Customer-centric communication
Objections & complaints
Benefit-driven messaging

Leadership communication
Stakeholder communication
Conflict communication 
Performance-driven communication

Cross-cultural collaboration (national + corporate)
Clarity & directness
Feedback & conflict communication
Emotional expressiveness across cultures
Human-AI communication

Technical English for manufacturing companies
Financial English for banking and controlling
Regulatory English for compliance and governance 
Business English for specific industries

Sales & Customer Communication

Executive CommunicationCross-Cultural Communication

Industry-Specific Communication
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As a ski jumping expert for
Eurosport International at the
Nordic World Championships in
Seefeld, it was important for me to
be professional and authentic in
English. Thanks to Alexandra
Edwards, I was not only perfectly
prepared but also equipped with
enough self-confidence to master
this task with motivation and joy.

– Alexander Pointner, Coach &
Author

The Business English course with
Alexandra exceeded our
expectations. It was a top-level
sales training. The many practical
role plays were entertaining, while
also forcing each of us to jump over
our shadows.

– Kathrin Winkler-Mark, CEO,
AustriAlpin

My clients are globally operating companies
based in Western Austria, Switzerland,
Germany, and internationally. They include
manufacturers like INNIO, Swarovski Optik,
Recheis, SIKA, Thöni, Goldbeck-Rhomberg,
and MED-EL, as well as service providers,
banks and public organizations.

Clients
Hundreds of clients. Nearly 2,000 hours of
coaching and training.
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Inspiring, outcome-driven, brain-based coaching
Austro-American native speaker 
Business fluency across industries
Ability to navigate complex topics
Expertise in verbal precision & cross-cultural communication

Assests

Certified Brain-Based Coach, Neuroleadership Institute, UK
Mini Master of Business, University of Washington, USA
Master’s Degree in Translation, University of Innsbruck, AT
15 years & nearly 2000 hours of coaching & training
Consistent 5-star reviews & evaluations

Communication Coach, Trainer & Sparring Partner

Alexandra Gina Edwards

Credentials

As a business communication coach, I help executives and their
teams communicate effectively in global high-stakes environments. 

My clients value the combination of business fluency, analytical
depth, and inspiring dialogue – focused sparring that respects
executive time and drives tangible progress.
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Business Communication Coaching focuses on fixing
communication rather than “fixing people”. In an
environment of high pressure, no time, diverse teams,
and mental overload, it’s easy to miscommunicate. This
wastes time and resources. By tapping into existing
learning journeys and company initiatives, I accelerate
progress and deliver fast, practical results.

As a qualified brain-based communication coach, I
specialize in translating learning into sustainable
behavioral change. I help coachees integrate learning
from company processes and tools into their daily
communication practice. This promotes coherence,
focus, and alignment with strategic company goals.

Business communication coaching is different from
regular Business English in two key ways:

Format

In a coaching format, I engage coachees in an active
learning process. We focus on real business challenges.
It’s strategic sparring rather than exercises and
standardized curricula.

Content

Business English courses focus mainly on language. My
work is customized to an organization’s communication
culture, strategic focus, and industry-specific
requirements. It incorporates language, culture, and
communication skills.

How does Edwards English fit 
into your organization?

How does this differ from leadership coaching?

How does it fit in with change processes and
other company goals and programs?

How is this different from Business English
classes?
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